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                    Matthew P. Dolan 

SECRETARY 
Damon Hart 

 
 
 
 



Terrorism Insurance Policy

  
TERR-D01-0518 

LIBERTY SURPLUS INSURANCE CORPORATION 
(A New Hampshire Stock Insurance Company, hereinafter the Company)  

175 Berkeley Street, Boston, MA 02116 
Toll-free number: 1-800-677-9163 

 

The Insurer is a surplus lines insurer, is not licensed by the State and is subject to limited regulation. In the event of 

surplus lines taxes, stamping fees, surcharges, and certain surplus lines reporting requirements mandated by state 
regulations. The Surplus Lines Broker is responsible for the disclosure of all related taxes, surcharges, and fees. The 
Surplus Lines Broker is also responsible for the applicable surplus lines reporting requirements including but not 
limited to the submission of diligent search forms. 
 

TERRORISM INSURANCE DECLARATIONS 

POLICY NO: 5N515702001  

 
1. NAMED INSURED: State of West Virginia 

2. MAILING ADDRESS: 1124 Smith Street, Suite 4300  
Charleston West Virginia 25301 USA 

3. PERILS: Terrorism and /or Sabotage 

4. COVERAGE: For all Property Damage and/ or Business Interruption resulting solely and directly from 
Terrorism and /or Sabotage, subject to the values being reported and accepted. 

5. POLICY PERIOD: FROM: July 01, 2025 TO: July 01, 2026 

12:01 A.M. Standard Time at the location of the property involved. 

6. TERRITORY: USA (as reported and accepted) 

7. LOCATION INSURED: Per Statement of Values on File 

8. AUTHORIZATION: Liberty Specialty Markets, on behalf of the Issuing Company can authorize 100.00% share 
or participation, subject to the 100% Limit of Liability and Sublimits stated below. 

9. TOTAL INSURED 
VALUE: 

Property Damage: $27,377,028,467.00 

Business Interruption: $0.00 

 Total: $27,377,028,467.00 

10. LIMIT OF LIABILITY: $100,000,000.00 per occurrence and in the annual aggregate 

11. ATTACHMENT 
POINT (100%): 

$300,000,000.00 

12. DEDUCTIBLE: $1,000,000.00 per occurrence 

13. PREMIUM: $30,000.00 - 100% 
$30,000.00 - LSM Share 

THIS COMPANY IS NOT LICENSED 
TO DO BUSINESS IN WEST VIRGINIA 
AND IS NOT SUBJECT TO THE WEST 
VIRGINIA INSURANCE GUARANTY 
ACT 
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14. MINIMUM EARNED 
PREMIUM: 

25% 

This policy is made and accepted subject to the above statement together with the provisions, stipulations and 
agreements contained in the form(s) and endorsement(s) made a part of this policy and shown in the Form and 
Endorsement Schedule. 

BROKERAGE FIRM R T Specialty, LLC 

BROKERAGE 
MAILING ADDRESS: 

5565 Glenridge Connector, Suite 550 
Atlanta Georgia 30342 USA 

This policy is issued by a surplus lines insurer. In the event of insolvency of the insurer, this insurance is not 
covered by the Guaranty Fund or Guarantee Association. 

In consideration of the payment of premium and in reliance upon statements made in the application, this policy including all 
endorsements issued herewith shall constitute the contract between Company and the Named Insured. This policy is valid only if 
signed below by a duly authorized representative of the company. 

This policy, including all endorsements issued herewith, is hereby signed: 

PRESIDENT 
Matthew P. Dolan 

 SECRETARY 
   Damon Hart 
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LIBERTY SURPLUS INSURANCE CORPORATION 
(A New Hampshire Stock Insurance Company, hereinafter the  

175 Berkeley Street, Boston, MA 02116 
Toll-free number: 1-800-677-9163 

TERRORISM INSURANCE EXTENSION 

This Terrorism Extension together with the Policy shall be read together as one Agreement. In the event that the terms 
of the aforementioned documents cannot be so read together as to establish the mutual intent of the Insured and Company 
hereon priority will be given in the following document order to the terms therein expressed: 

First Terrorism Extension 

Second Policy 

Operative Clause 

Insured for all damage, loss and destruction as provided herein arising out of an Act of Terrorism and/or Sabotage as 
defined subject to the terms conditions, exclusions and limitations of this Agreement. 

Definitions 

For the purpose of this Agreement, an Act of Terrorism, means an act, including the use of force or violence, of any 
person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s), committed 
for political, religious or ideological purposes including the intention to influence any government and/or to put the public 
in fear for such purposes. 

An Act of Terrorism shall also include any act which is verified or recognized by the United States Government as an act 
of Terrorism. 

For the purpose of this Agreement, an Act of Sabotage means a subversive act or series of such acts committed for 
political, religious or ideological purposes including the intention to influence any government and/or to put the public in 
fear for such purposes. 

Overall Limit of Liability 

The Insurer shall not be liable for more than the Sum Insured amount stated in Binder in respect of each Occurrence or 
for any applicable sub limit as stated in this Agreement 

Sublimits 
The Sublimit of liability of this Agreement shall be as per the attached Policy except each Sublimit applies as part of and 
not in addition to the Overall Limit of Liability for an Occurrence insured hereunder. Each Sublimit is the maximum 
amount potentially recoverable from all insurance layers combined for all insured loss, damage, expense, time element or 
other insured interest arising from or relating to that aspect of the Occurrence. 

Occurrence Clause 

 Act 
or series of Acts of Terrorism and/or Sabotage for the same purpose or cause. The duration and extent of any one 

 out 
of the same Act or series of Acts of Terrorism and/or Sabotage, and the Insured shall have the right to elect the moment 
from which the 72 hour period commenced. However no such period of 72 consecutive hours may extend 
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beyond the expiration of this policy unless the Insured shall first sustain direct physical loss or physical damage by an Act 
or series of Acts of Terrorism and/or Sabotage prior to expiration and within said period of 72 consecutive hours nor 
shall any period of 72 consecutive hours commence prior to the attachment of this Agreement. 

Losses Excluded 

This Agreement DOES NOT INSURE AGAINST: 

1. Loss or damage arising directly or indirectly from nuclear detonation, nuclear reaction, nuclear radiation 
or radioactive contamination, however such nuclear detonation, nuclear reaction, nuclear radiation or 
radioactive contamination may have been caused. 

2. Loss or damage occasioned directly or indirectly by war, invasion or warlike operations (whether war 
be declared or not), hostile acts of sovereign or government entities, civil war, rebellion, revolution, 
insurrection, civil commotion assuming the proportions of or amounting to an uprising, military or 
usurped power or martial law or confiscation by order of any Government or public authority. 

3. Loss by seizure or illegal occupation unless physical loss or damage is caused directly by an Act of 
Terrorism and/or an Act of Sabotage. 

4. Loss or damage caused by confiscation, requisition, nationalization, detention, legal or illegal 
occupation, embargo, quarantine, or any result of any order of public or government authority which 
deprives the Insured of the use or value of the Property Insured, nor for loss or damage arising from 
acts of contraband or illegal transportation or illegal trade. 

5. Loss or damage directly or indirectly arising from or in consequence of the discharge of pollutants or 
contaminants, which pollutants and contaminants shall include but not be limited to any solid, liquid, 
gaseous or thermal irritant, contaminant of toxic or hazardous substance or any substance the presence, 
existence or release of which endangers or threatens to endanger the health, safety or welfare of persons 
or the environment. 

6. Loss or damage by chemical or biological release or exposure of any kind. 

7. Loss or damage by electronic means including but not limited to computer hacking or the introduction 
of any form of computer virus or corrupting or unauthorized instructions or code or the use of any 
electromagnetic weapon. 

Notwithstanding the above, this Agreement will respond to loss or damage by attacks arising from the 
use of a mobile telephone, remote control or radio controlled device, or any other electronic device or 
system or such like, in the launch and/or guidance system and/or firing mechanism and/or detonation 
of any explosive, bomb, weapon or missile, subject always to the terms and conditions of this contract. 

8. Loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, 
riots or civil commotion unless physical loss or damage is caused directly by an Act or series of Acts of 
Terrorism and/or Sabotage. 

9. Any consequential loss or damage caused by any other ensuing cause except where such ensuing cause 
is directly caused by an Act or series of Acts of Terrorism and/or Sabotage, or where Business 
Interruption coverage is provided. 

10. Loss of use, delay or loss of markets, however caused or arising, and despite any preceding loss insured 
hereunder. 
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11. Loss or damage caused by cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications of any type or service, unless physical loss or damage is 
caused directly by an Act of Terrorism and/or an Act of Sabotage. 

12. Loss or increased cost as a result of threat or hoax, in the absence of physical damage due to an Act or 
series of Acts of Terrorism and/or Sabotage. 

13. Loss or damage caused by or arising out of burglary, house-breaking, theft or larceny or caused by any 
person taking part therein. 

Cancellation Clause 

This policy is non-cancellable by either Party other than by Insurers due to non-payment of premium. 

Newly Acquired Locations 

Any newly acquired locations in New York City, San Francisco, Washington, Toronto (postal codes commencing with 
M5), Chicago and Boston are subject to prior agreement by underwriters prior to attachment to this policy. 

Proof of Loss 
The Insured shall render a signed and sworn proof of loss within sixty (60) days after the occurrence of a loss (unless such 
period be extended by the written agreement of Insurers) stating the time, place and cause of loss, the interest of the 
Insured and all others in the property, the sound value thereof and the amount of loss or damage thereto. 

If Insurers have not received such proof of loss within two years of the expiry date of this insurance, they shall be 
discharged from all liability hereunder unless an extension has been specifically filed with Insurers. 

Notification of Claims 

The Insured, upon knowledge of any occurrence likely to give rise to a claim hereunder, shall give written advice thereof 
to the Insurers via the Broker, named for that purpose in Binder, who is to advise the Insurer as soon as practicable of 
such knowledge of any occurrence. 

Subrogation 

If the Insurer becomes liable for any payment under this Agreement in respect of loss or damage the Insurer shall be 
subrogated, to the extent of such payment, to all the rights and remedies of the Insured against any party in respect of 
such loss or damage and shall be entitled at their own expense to sue in the name of the Insured. The Insured shall give 
to the Insurer all such assistance in his power as the Insurer may require to secure their rights and remedies and, at 
request shall execute all documents necessary to enable Insurer effectively to bring suit in the name of the Insured including 
the execution and delivery of the customary form of loan receipt. 

Abandonment 

There shall be no abandonment to the Insurer of any property. 

Inspection and Audit 

The Insurer shall be permitted but not obligated to inspect the Insured property at any time. Neither the  right to 
make inspections nor the making thereof nor any report thereon shall constitute an undertaking, on behalf of or for the 
benefit of the Insured or others, to determine or warrant that such property is safe. 
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The Insurer may examine and audit the books and records at any time during the Insurance period and extensions 
thereof and within two years after the final termination of this insurance, as far as they relate to the subject matter of this 
Insurance.

Arbitration

If the Insured and Insurer fail to agree in whole or in part regarding any aspect of this Agreement, each party shall, within 
ten (10) days after the demand in writing by either party, appoint a competent and disinterested arbitrator and the two 
chosen shall before commencing the arbitration select a competent and disinterested umpire. The arbitrators together shall 
determine such matters in which the Insured and Insurer shall so fail to agree and shall make an award thereon, and if they 
fail to agree, they will submit their differences to the umpire and the award in writing of any two, duly verified, shall 
determine the same.

The parties to such arbitration shall pay the arbitrators respectively appointed by them and bear equally the expenses of 
the arbitration and the charges of the umpire.

For purposes of this contract document, it is agreed that wherever the words or
and appear, they are deemed replaced with and respectively

PRESIDENT
Matthew P. Dolan

VICE PRESIDENT and SECRETARY
Mark C. Touhey
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ENDORSEMENT NO. 1 

Named Insured: State of West Virginia 
Policy Number:  5N515702001 

   Effective Date:   July 01, 2025 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

UNNAMED CONTINGENT TIME ELEMENT EXCLUSION 
Notwithstanding any provision to the contrary within the Policy of which this Endorsement forms part (or 
within any other Endorsement which forms part of this Policy), this Policy does not insure Unnamed 
Contingent Time Element.  
 
 
Unnamed Contingent Time Element means business interruption costs and extra expenses incurred 
directly resulting from:       
 
        1.  an act of terrorism or sabotage;        
 
         2.  an act of war or political violence; or        
 
        3.  a riot, strike or civil commotion  
 
 Occurring at a location that is:      
 
         1.  not owned or operated by the insured; and       
 
         2.  not listed on the sov or policy declarations as a named contingent business, supplier, customer, or 
vendor on which you depend to maintain your business operations; except this exclusion shall not apply to 
any utilities provider to the insured within agreed qualifying distance to the  scheduled location which 
sustained the loss.  
 
 
 
 
 
 
 
 
 
Unnamed CTE Exclusion endorsement, Edition April 2023 
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ENDORSEMENT NO. 2 

Named Insured: State of West Virginia 
Policy Number:  5N515702001 

   Effective Date:   July 01, 2025 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

RESTRICTED ZIP CODES 
Newly acquired locations in restricted zip codes are subject to underwriters approval prior to adding to the 
policy midterm.  
 
Restricted zip codes are: 
 
Boston: 021;  
Calgary: T2;  
Chicago: 60601 through to 60611;  
Houston: 77002; 
Montreal: H3;  
Ottawa: K1;  
New York City: 10001 through to 10029, 10036, 10038, 10044, 10048, 10128;  
San Francisco: 94102, 94103, 94104, 94105, 94107, 94108, 94109, 94110, 94111, 94112, 94114, 94115, 94116, 
94117, 94118, 94121, 94122, 94123, 94124, 94127, 94129, 94131, 94132, 94133, 94134;  
Toronto: M5;  
Vancouver: V6;  
Washington DC: 20001, 20004, 20005, 20006, 20024, 20036, 20037, 20373,  56901, 56920.  
 
  
 
  
 
 
ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS OF THIS POLICY REMAIN 
UNCHANGED. 
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ENDORSEMENT NO. 3 

Named Insured: State of West Virginia 
Policy Number:  5N515702001 

   Effective Date:   July 01, 2025 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CYBER AND DATA EXCLUSION (FOR USE WITH TERRORISM AND POLITICAL 
VIOLENCE POLICIES) 

thereto, this Contract does not cover loss or damage directly or indirectly caused by, contributed to by, 
resulting from, arising out of or in connection with:    
 
   1.  any electronic means including but not limited to computer hacking or the introduction of any form of 
computer virus or corrupting or unauthorised instructions or code or the use of any electromagnetic weapon; 
 
      2.  any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any Data, 
including any amount pertaining to the value of such Data. 
 
Subject to all the terms and conditions of this Contract, this exclusion shall not operate to exclude physical 
loss or physical damage to property insured under this Contract arising from the use of any computer system 
or program in the launch and/or guidance system and/or firing mechanism of any weapon or missile. In the 
event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in 
full force and effect. This endorsement supersedes and, if in conflict with any other wording in the Contract 
or any endorsement thereto having a bearing on loss or damage by electronic means or Data, replaces that 
wording. 
 
Definitions 

 Computer System means any computer, hardware, software, communications system, electronic device 
(including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or 
microcontroller including any similar system or any configuration of the aforementioned and including 
any associated input, output, data storage device, networking equipment or back up facility, owned or 
operated by the Insured or any other party. 

 Data means information, facts, concepts, code or any other information of any kind that is recorded or 
transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System. 

ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS OF THIS POLICY REMAIN 
UNCHANGED 
 
LMA540919 March 2020 
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ENDORSEMENT NO. 4 

Named Insured: State of West Virginia 
Policy Number:  5N515702001 

   Effective Date:   July 01, 2025 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SANCTION LIMITATION AND EXCLUSION CLAUSE 
  

No Insurer shall be deemed to provide cover and no Insurer shall be liable to pay any claim or provide any benefit 
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would 
expose that Insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or 
economic sanctions, laws or regulations of the European Union, United Kingdom or United States of America. 

ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS OF THIS POLICY REMAIN UNCHANGED. 

SL-OFAC-0419 
 



SC-9 (08/18) 

 
 

LIBERTY SURPLUS INSURANCE CORPORATION 
Insurer  

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.  

SERVICE OF SUIT CLAUSE  WEST VIRGINIA 

This endorsement modifies insurance provided under the following:  

ALL COVERAGE PARTS IN THIS POLICY  

Liberty Surplus Insurance Corporation hereby appoints the Superintendent, Commissioner or Director of 
Insurance or other officer specified for that purpose in the statute or his successor or successors in office, as 
the agent upon whom may be served any lawful process in any action, suit or proceeding instituted by or on 
behalf of the Insured or any beneficiary hereunder arising out of this contract of insurance.   

The Company furthermore designates Corporation Service Company, 209 West Washington Street, Charleston, 
WV 25302 as the agent to whom a copy of the Service of Process should be forwarded by the Superintendent, 
Commissioner or Director of Insurance or other officer specified for that purpose in the State of West 
Virginia.  
Counsel, North America Specialty, Liberty Mutual Insurance, C/O Liberty Surplus Insurance Corporation, 175 
Berkeley Street, Boston, MA 02116. 
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LIBERTY MUTUAL GROUP PRIVACY NOTICE

(Effective June 2024) 
 
 
Liberty Mutual Group and its affiliates, subsidiaries, and partners (collectively "Liberty Mutual" or "we", "us" and 
"our") provide insurance to companies and other insurers. This Privacy Notice explains how we gather, use, and 
share your data. This Privacy Notice applies to you if you are a Liberty Mutual commercial line insured or are a 
commercial line claimant
policies. If this notice does not apply to you, go to libertymutual.com/privacy to review the applicable Liberty Mutual 
privacy notice. 
 
What Data Does Liberty Mutual Gather? 
 
The types of personal data we gather and share depend on both the product and your relationship to us. For 
example, we may gather different data if you are a claimant reporting an injury than if you want a quote for 
commercial property insurance. The data we gather can include your Social Security Number, income, transaction 
data such as account balances and payment history, and data from consumer reports. It may also include data 
gathered in connection with our provision of insurance services, when you apply for such services, or resulting from 
other contacts with you. It may also include: 
 

 Identifiers, including a real name, alias, postal address, unique personal identifier, online identifier, Internet 

similar identifiers; 
 Personal information, such as your name, signature, Social Security Number, physical characteristics or 

policy number, education, employment, employment history, bank account number, financial information, 
medical information, or health insurance information; 

 Protected classification characteristics, including age, race, color, national origin, citizenship, religion or 
creed, marital status, medical condition, physical or mental disability, sex (including gender, gender identity, 
gender expression, pregnancy or childbirth and related medical conditions), sexual orientation, or veteran 
or military status; 

 Commercial information, including records of personal property, products or services purchased, 
obtained, or considered, or other purchasing or consumer histories and tendencies; 
Internet or other similar network activity, including browsing history, search history, information 
on a  interaction with a website, application, or advertisement; 

 Professional or employment related information, including current or past job history or performance 
evaluations; 

 Inferences drawn from other personal information  
characteristics, psychological trends, predispositions, behavior, attitudes, intelligence, abilities, and 
aptitudes; 

 Risk data, including data about your driving and/or accident history; this may include data from consumer 
reporting agencies, such as your motor vehicle records, and loss history information, health data, or criminal 
convictions; 

 Claims data, including data about your previous and current claims, which may include data regarding your 
health, criminal convictions, third party reports, or other personal data; and 

 Sensitive Data as defined under the California Privacy Rights Act when used to infer characteristics of an 
individual. 
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How Do You Gather My Data? 

We gather your personal data directly from
you.
For example, you provide us with data when 
you: 

We also gather your personal data from other people. For
example:

ask about, buy insurance, or file a claim  your insurance agent or broker 

 pay your policy  your employer, association, or business (if you are insured 
through them) 

 visit our websites, call us, or visit our office  our affiliates or other insurance companies about your 
transactions with them 

  consumer reporting agencies, Motor Vehicle Departments, 
and inspection services, to gather your credit history, 
driving record, claims history, or value and condition of 
your property 

  other public directories and sources 

  third parties, including other insurers, brokers and 
insurance support organizations who you have 
communicated with about your policy or claim, anti-fraud 
databases, sanctions lists, court judgments and other 
databases, government agencies,  open electoral 
register, or in the event of a claim, third parties including 
other parties to the claim witnesses, experts, loss 
adjusters and claim handlers 

  other third parties who take out a policy with us and are 
required to provide your data such as when you are 
named as a beneficiary or where a family member has 
taken out a policy which requires your personal data 

 
Organizations that share data with us may keep it and disclose it to others as permitted by law. 
 
How Does Liberty Mutual Use My Data? 
 
Liberty Mutual uses your data to provide you with our products and services, and as otherwise provided in this 
Privacy Notice. We may use your data and the data of our former customers for our business and other compatible 
purposes. Our business purposes include, for example: 
 

Business Purpose Data Categories Do We Sell or Share 
Your Data as Defined 
by CPRA? 

Market, sell and provide insurance. 
This includes, for example: 

 calculating your premium; 
 determining your eligibility for a 

quote; 
 confirming your identity and 

servicing your policy; 

 Identifiers 
 Personal Information 
 Protected Classification Characteristics 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information 
 Risk data 
 Claims data 
 Sensitive Data 

 No 
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Business Purpose Data Categories Do We Sell or Share 
Your Data as Defined 
by CPRA?

Manage your claim. This includes, for 
example:

 managing your claim, if any; 
 conducting claims 

investigations; 
 conducting medical 

examinations; 
 conducting inspections, 

appraisals; 
 providing roadside assistance; 
 providing rental car 

replacement or repairs; 

 Identifiers 
 Personal Information 
 Protected Classification Characteristics 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information 
 Risk data 
 Claims data 

 No 

Day to Day Business and Insurance 
Operations. This includes, for 
example: 

 creating, maintaining, 
customizing, and securing 
accounts; 

 supporting day-to-day business 
and insurance related 
functions; 

 doing internal research for 
technology and development; 

 marketing, advertising and 
creating products and services; 

 conducting audits related to a 
current contact with a 
consumer and other 
transactions; 

 as described at or before the 
point of gathering personal 
data or with your authorization; 

 Identifiers 
 Personal Information 
 Protected Classification Characteristics 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information 
 Risk data 
 Claims data 

 No 

Security and Fraud Detection. This 
includes, for example: 

 detecting security issues; 
 protecting against fraud or 

illegal activity, and to comply 
with regulatory and law 
enforcement authorities; 

 managing risk and securing our 
systems, assets, infrastructure, 
and premises; 

 help to ensure the safety and 
security of Liberty Mutual staff, 
assets, and resources, which 
may include physical and 
virtual access controls and 
access rights management; 

 supervisory controls and other 
monitoring and reviews, as 
permitted by law; and 
emergency and business 
continuity management; 

 Identifiers 
 Personal Information 
 Protected Classification Characteristics 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information 
 Risk data 
 Claims data 

 No 
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Business Purpose Data Categories Do We Sell or Share 
Your Data as Defined 
by CPRA?

Regulatory and Legal Requirements.
This includes for example:

 controls and access rights 
management; 

 to evaluate or conduct a 
merger, divestiture, 
restructuring, reorganization, 
dissolution, or other sale or 
transfer of some or all of 

 Mutual's assets, 
whether as a going concern or 
as part of bankruptcy, 
liquidation, or similar 
proceeding, in which personal 
data held by Liberty Mutual is 
among the assets transferred; 

 exercising and defending our 
legal rights and positions; 

 to meet Liberty Mutual 
contractual obligations; 

 to respond to law enforcement 
requests as required by 
applicable law, court order, or 
governmental regulations; 

 as otherwise permitted by law; 

 Identifiers 
 Personal Information 
 Protected Classification Characteristics 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information 
 Risk data 
 Claims data 

 No 

Improve Your Customer Experience 
and Our Products. This includes, for 
example: 

 improve your customer 
experience, our products, and 
service; 

 to provide support, personalize, 
and develop our website, 
products, and services; 

 create and offer new products 
and services; 

 Identifiers 
 Personal Information 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information 
 Risk data 
 Claims data 

 No 

Analytics to identify, understand, 
and manage our risks and products. 
This includes, for example: 

 conducting analytics to better 
identify, understand, and 
manage risk and our products. 

 

 Identifiers 
 Personal Information 
 Protected Classification Characteristics 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information; 
 Risk data 
 Claims data 
 Sensitive Data 

 No 
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Business Purpose Data Categories Do We Sell or Share 
Your Data as Defined 
by CPRA?

Customer service and technical 
support. This includes, for example:

 answer questions and provide 
notifications; 

 provide customer and technical 
support. 

 Identifiers 
 Personal Information 
 Commercial Information 
 Internet or other similar network activity 
 Professional or employment related 

information 
 Inferences drawn from other personal 

information 
 Risk data 
 Claims data 

 No 

Cross-Context Behavioral 
Advertising 

 Identifiers 
 IP address 
 Internet or other similar network activity 

 We share this 
information with 
service providers 
such as search 
engines and social 
media platforms. 

 
Liberty Mutual will not collect additional categories of personal information or use the personal information we 
collected for materially unrelated, or incompatible purposes without updating our notice. 
 
How Does Liberty Mutual Share My Data? 
 
Liberty Mutual does not sell your personal data as defined by California law. 
 
Liberty Mutual shares your personal data as disclosed above. The California privacy law defines sharing as 
"communicating orally, in writing, or by electronic or other means, a consumers personal information, to a third party 
for cross-context behavioral advertising, whether or not for monetary or other valuable consideration". This occurs 
when you visit the Liberty Mutual website. Cookies or pixels are deployed that then allow us to show you targeted 
advertisements when you visit other websites or social media platforms. 
 
This type of sharing is different from disclosing personal information to other entities to perform a service related to 
providing insurance or processing your claim. Liberty Mutual may disclose personal data with the following 
categories of affiliated and non-affiliated third parties: 
 

 Liberty Mutual affiliates; 
 Service Providers (such as auto repair facilities, towing companies, property inspectors, and independent 

adjusters); 
 Insurance support organizations; 
 Brokers and agents; 
 Public entities (e.g. regulatory, quasi-regulatory, tax or other authorities, law enforcement agencies, courts, 

arbitrational bodies, and fraud prevention agencies); 
 Consumer reporting agencies; 
 Professional advisors including law firms, accountants, auditors, and tax advisors; 
 Insurers, re-insurers, policy holders, and claimants; 
 Group policyholders (for reporting claims data or an audit); 
 A person, organization, affiliates or service providers conducting actuarial or research studies; and 
 As permitted by law. 

 
We may also disclose data with other companies that provide marketing services on our behalf or as part of a joint 
marketing agreement for products offered by Liberty Mutual. We will not disclose your personal data with others for 
their own marketing purposes. 
 
We may also disclose data about our transactions (such as payment history) and experiences (such as claims 
made) with you to our affiliates. 
 
Liberty Mutual may disclose the following categories of personal data to service providers for business purposes:
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Identifiers Personal Data 
Protected Classification Characteristics Commercial Information
Internet or other similar network activity Claims Data
Inferences drawn from personal data Risk Data 
Professional, employment, and education information  

 
How Do We Keep Your Personal Data Safe? 
 
We maintain physical, electronic, and procedural safeguards to protect your non-public personal information. These 
safeguards comply with applicable laws. Our employees and agents are authorized to access your data only for 
legitimate business purposes. 
 
How Long Does Liberty Mutual Retain Each Category of Personal Data? 
 
We retain your information in accordance with our legal obligations, our records retention policies, or as otherwise 
permitted by law. For example, we may have a legal obligation to retain information relating to your policies or 
claims with us. We will delete your data once the legal obligation expires or after the period of time specified in our 
records retention policies. The period of retention is subject to our review and alteration. 
 
Children's Privacy 
 
We do not direct our services to individuals under the age of 13 and we request that these individuals do not provide 
personal data through our services. 

 
What Rights Do I Have to Learn More About My Personal Data? 
 
Individuals may request access to a copy of their personal information. We will honor requests for access after we 
have verified your identity. We will grant two requests per year after. A request may be made to us by contacting 
us as described below. 
 
You may have additional rights if you are a resident of California. For information about our data practices in the 
last 12 months, including the types of personal data we have collected, from whom we gathered that data, and 
with whom we disclosed the data, please go to Lmi.co/caprivacynotices and click on the link for the California 
Privacy Policy (Consumers). As a California resident, you also have the right to opt-out of cross-context behavioral 
advertising. You can learn more about those rights at lmi.co/caprivacychoices. To learn more about these and 
other privacy rights you may have as a California resident, please see the California Privacy Policy (Consumers). 
If you cannot access the link, please contact us. 
 
Will Liberty Mutual Update This Privacy Notice? 
 
We reserve the right to make changes to this notice at any time and for any reason. The updated version of this 
notice will be effective once it is posted online at https://www.libertymutual.com/. You are responsible for reviewing 
this notice to stay informed of any changes or updates. 
 
Who Do I Contact Regarding Privacy? 
 
You can submit requests, seek additional information, or obtain a copy of our Privacy Notice in an alternative format 
by either:
 
Calling: 800-344-0197 
 
Email: Privacy@libertymutual.com 
 
Online:   Libertymutualgroup.com/privacy-policy/data-request 
 
Postal Address: Liberty Mutual Insurance Company 

175 Berkeley St., 6th Floor 
Boston, MA 02116 
Attn: Privacy Office



  

Important Notice to Our Insureds/Brokers/Agents 

NOTIFICATION OF CLAIMS 

Upon knowledge of any occurrence likely to give rise to a claim hereunder, 
 must give immediate notice through the following e-mail: 

If you do not receive an Acknowledgement or Confirmation by return from us within 
48hrs. Please call 212-208-4200 or re-send your notice directly to: 

Mary R. Henschke 
Mary.Henschke@LibertyMutual.com 

                                                                                                                                                                                                                                                                                                                                                                         Office:    +1 (212) 208-4255 
          Mobile: +1 (646) 283-8750 

Important Notice 

Please review the Policy section that describes your duties and other possible requirements in 
the event of a loss. 

It is a necessary condition to benefit from the coverage that the Insured provides the Insurer 
with all the information and assistance reasonably required and cooperate in the investigation or 
audit of any claim. 

LSMUSNewClaim@LibertyMutual.com 


