
1.    BRIM expects to select the claims audit vendor by 7/1/22.  

a.       When does BRIM expect work to begin after that date?  

As soon as practicable. 

b.       Does BRIM have expected dates for completion of various phases of the claims audit?  

BRIM would like to have status updates every 60 days during the life of the project. 

c.       What is the due date for the final report on the findings, observations, and recommendations from the 

claims audit? 

Our preference would be to have a final report by March 1, 2023, if possible. 

d.       Does BRIM require the selected vendor to present the final report to the board either in person or by 

video conference?  If so, when are those meetings? 

No final decision has been made regarding a presentation to the Board.  We suggest that such will be 

likely be required.  At present our Board is conducting in-person meetings once per quarter.  This will 

result in Board meetings occurring during the months of March and June, though that is subject to 

change. 

2.       The RFP is silent about whether the claims audit services are to be performed remotely via access to 

the BRIM RMIS /AIG Claims System or in the offices of BRIM and/or AIG.  However, the cost 

proposal requires submission of all costs, including travel.  

a.       Does the inclusion of travel costs in the cost proposal infer that BRIM prefers and expects the claims 

audit services to be performed on-site at BRIM and/or AIG for each annual claims audit?  

The RFP did not specify whether the audit would be performed in-person or remotely and we expect that 

decision to be part of the methodology outlined in specific bids. BRIM has no preference, but the bid cost 

should include all cost as BRIM does not pay for separate travel.  

b.       We assume that the claims audit, if performed in 2020 and 2021, was performed by a vendor using 

remote access because of the COVID-19 pandemic.  Would BRIM prefer that we submit a cost proposal 

for claims audits using remote access and a second cost proposal for completing the work on-site at 

BRIM and/or AIG? 

BRIM has no preference regarding the methodology to be utilized.  Costs to be incurred will necessarily 

be tied to the methodology submitted by bidders. 

Has BRIM ever done an audit of AIG or any other Carrier working for BRIM? If so, is the report 

available to the public? 

BRIM has never had an outside audit of the type sought in this RFP.  BRIM has performed 

internal audits of AIG claim handling in the past, but not recently.  Those reports have never 

been made available to the public. 

  



3.   The RFP references the WV 96 form in Section 14. Cancellation and Section 32. 

Purchasing Affidavit and WV 96 form; however, that form was not attached to the RFP 

document. Could you please provide the form for our review prior to submission of the 

proposal? 

The WV-96 form is provided herewith. 

 

4.      Pertaining to 4.3.2.2, a sub section of Mandatory Qualification/Experience Requirements, 

will BRIM consider prior work for State Regulators as past experience working for public 

entities? 

Yes 

 

5.      Need to attach the WV-96 

  Attached 
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